
 

 

 

 

 

 

Rationale 

Saltwater P-9 College believes that the extensive Camps, Sports and Excursion program provided is highly beneficial for 
students and provides valuable opportunities for specific learning experiences that may not be gained in the 
classroom. 

There may be occasions when a student needs to withdraw from a camp or excursion/incursion after payment has 
been made.  

In this instance, Saltwater P-9 College must ensure that the provision of services for students (ie. Excursions / 
incursions / camps / transport / visiting groups / services provided) does not cause the school to incur direct costs as a 
result of a student withdrawal. 

 

Aim of the Policy 

To provide a clear and concise, fair and equitable credit/refund procedure. 

 

Terms & Guidelines  

Students withdrawing from camps/excursions/incursions will not be automatically entitled to a credit/refund. 

1. Where the school is charged for the provision of a program or service as a bulk cost, no refund or credit will 
necessarily be available. 
Credits/refunds will be at the Principal or Business Managers discretion, and only after ascertaining if all the 
schools outstanding costs are met. 
 

2. Where a ‘per head’ fee is charged, a credit to your account may be considered by the Principal or Business 
Manager for medical withdrawal reasons (with provision of a Medical Certificate). The exception being where 
the event is governed by the number of instructors/ratio supervision required i.e. swimming program.  
 

3. Where there is a combination of a bulk charge and a ‘per head’ charge e.g. a visit to the zoo where the bus 
charge is a bulk cost and the entry fee is a per head cost, only the ‘per head’ cost component can be considered 
for a credit to the family account. 
 

4. Any excursion/incursion that has been paid for and then cancelled, for reasons which are out of the control of 
the school, will be credited to the family account. This credit can then be used for any other outstanding costs 
during the students’ time at Saltwater P-9 College. 
 

5. All voluntary parent contributions paid are generally utilised immediately for the purposes originally stated i.e. 
classroom consumables, subscriptions. Therefore, any contributions paid are unable to be refunded at a later 
date. 
 

6. Camp Deposits are required to secure a students place at the intended camp. Camp deposits are then paid 
directly to the camp provider to secure the Saltwater P-9 College booking. Final camp numbers are ascertained 
and required to be confirmed in advance with the camp to finalise the booking.  
 



 
 
 
 
 
 
 
 
 
Therefore, full camp payment (deposit and balance) is required to be paid to the school by the set timeframe 
allocated. Saltwater P-9 College ensures that families are given adequate advance notice of the payment 
deadline. 
 
Your child will not be guaranteed inclusion in the final camp numbers if full payment has not been made by the 
allocated date. The only exception is where a prior financial arrangement has been discussed and arranged with 
the school, and a signed and agreed payment plan form has been submitted. 
 

7. Deposits paid for camps are non-refundable.  However, a request for refund of a deposit payment made prior 
to the deposit payment deadline, can be made strictly upon written request to the Assistant Principal/Camp 
coordinators for the relevant year level. 
 

8. Camp Balance payments will not automatically be entitled to a credit/refund following a student withdrawal, 
even if a medical certificate has been obtained.  
 
If a student withdraws from camp for any reason, then it is at the Principal or Business Manager’s discretion as 
to whether family credit can be provided. As stated earlier in the policy, a credit of the balance payment will only 
be considered after ascertaining that all the schools outstanding camp costs have been fully met. 
 

9. If full payment is made for an interstate camp (i.e. Year 6 Canberra Camp) and the child is unable to attend for 
medical reasons, a Medical Certificate must be provided for consideration of a credit/refund of the balance 
payment from the Insurance Company. 
 

10. The ‘Camps and Excursion Credit/Refund Request’ form must be completed for the request of reimbursements 
within 14 days of the event. This form is available upon request from the school office. 
 

11. Any credits or refunds will only be processed after all outstanding charges, school-related costs and financial 
obligations owing to Saltwater P-9 College have been settled.  
 

Evaluation 

This policy will be reviewed as part of the Saltwater P-9 College annual review cycle. 

 

Policy Review and Approval 

Policy last reviewed:  July 2026 

Approved by:   School Council 

Next scheduled review:  July 2027 


